What is the payoff in computerized appointment scheduling?
Is your group experiencing difficulty in the area of patient appointment scheduling? By changing from a manual method to a system of on-line computerized appointment scheduling, you will not only realize the value of consistent scheduling, but also the benefits of credit control and a reduction of time-consuming error correction. The process that this group went through in developing a computerized system to meet their specific needs is especially relevant to larger group practices. However, there are systems available that can fulfill the needs of any size group.